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The purpose of the Transaction Report is to assist the User/Merchant to view the status of 
the collections/instalments/ transactions. 
 
Note:  When a Merchant extracts these reports, they must ensure the Grouping Criteria at 
Step 3 (Delivery Selection), is on the correct date, as the report that that will be extracted will 
be filtered according to this field, see Fig.1. 

 

 
 

Fig.1 – Grouping Criteria 
 
 
 
The most common searches under the Grouping Criteria, see Fig.1, under Transaction 
reports, are the Response date and the Action date. 
 
1. Response date:   

 The report will be filtered according to the date when NuPay received a 
response back from the bank.   

 The Merchant will be able to see WHEN the collection/instalment/transaction 
was successful / failed for a specific date range.   

 Note: If the merchant enters a date range for the whole year for instance, only 
the successes and failures will display, because we wouldn’t have received a 
response on the future collections.   
 

2. Action Date:   
 The report will be filtered according to the action date for a specific date range.   
 The merchant will be able to see the statuses of all 

instalments/collections/transactions that were loaded for a specific date range.  
 Note: This date criteria can be used to view the future transactions. 
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Types of Reports 
The applicable report must be selected in Step 1, Report Selection, see Fig.2 
 

 
 

Fig.2 – Report Selection 
 
 
Below are the different types of reports that the User/Merchant can extract via the 
Transaction Report selection. 
  

1. Success 
This report will show the User/Merchant all the instalments/collections/transactions 
that were processed successfully against the Debtor/Consumers bank account, see 
Fig.3 
 

 
 

Fig.3 – Success Report 
 

2. Failed 
 This report will show the User/Merchant all the instalments/collections/transactions 

that were processed against the Debtor/Consumers bank account and where the 
bank sent back an unsuccessful/rejected/failed response.  

 The report displays a reason for the Failure for example, Insufficient Funds 
(description field), see Fig.4 
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3. Future 
 This report will show the User/Merchant all the instalments/collections/transactions 

that are still going to be processed against the Debtor/Consumers bank account. 
 In the below example, the Debtor/Consumer has a total of 5 instalments, 

instalment 2 of 5 will be collected on the 30.06.2020 (cycle or action date field), 
instalment 3 of 5 will be collected on the 30.07.2020 and so on, see Fig.5 

 

 
 
 
 
 

4. In Tracking  
 This report will show the User/Merchant all the instalments/collections/transactions 

that were unsuccessful/rejected/failed and have now gone into tracking.  
 Under the Description field, the User/Merchant will be able to see why the 

instalment/collection/transaction had failed/was rejected. 
 In the below example, instalment 5 failed/was rejected due to insufficient funds in 

the Debtor/Consumer’s account and has such been placed on 3-days tracking, as 
selected by the User/Merchant. 

 The first day of tracking will be the 10.06.2020 (cycle or action date field), see Fig 6 
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5. Cancelled 
 
 This report will show the User/Merchant which instalments/collections/transactions 

have been cancelled. 
 The reason for the cancellation could be that the Debtor/Consumer has paid cash 

for the said instalment/collection/transaction, in which case the User/Merchant will 
not need to send it up to the bank for processing. 

 In the below example you can see that instalment/collection/transaction no.1 was 
cancelled on the 11.05.2020, so that the bank would not collect on the 25.05.2020 
(cycle date), see Fig.7 

 

 
 
 
 

6. All Reports 
By choosing All Reports the User/Merchant will extract a complete report which 
encompasses All of the instalment/collection/transaction statuses as demonstrated in 
point 1-5 above. 

 

 

 

 

 

 

    

 

 


